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Our mission::   To provide services, with dignity and respect, that help people become self-sufficient 
      Hello Team:  

The holidays are upon us, and our offices are now buzzing with food and toy distributions and other holiday activities. With that, it can be hard to be excited when so much is 
going wrong in our world. The news is filled with stories of war, threats of a government shutdown, hatred, and violence. When we are caught up with our day-to-day work, it 
can be easy to wonder if we can truly make a difference. I want this newsletter to serve as a reminder of all the important work that our agency does for our communities.  
                              
                     Because of you…  

                                                                             A family is warmer in a home that is more energy efficieient       
An adolescieent graduated from high sciehool and is now in cieollege when the plan was to drop out of sciehool      A ciehild has a cieollecietion of books      

A family enjoyed a wonderful holiday meal       A person had shelter on a cieold night      A mother learned how to prepare healthy meals with food that is readily available   
A recieently unemployed person knows where to get food and personal goods       A toddler is now up to date with immunizations   

A young adult now has health insuranciee and is cieonnecieted with health serviciees      A meal box was delivered to a family who had no transportation   
An elderly woman recieeived transportation for important medicieal cieare      A single dad ciean hold a job becieause he has daycieare for his ciehildren   

An inciearcieerated individual learned job skills and is ready for a secieond ciehanciee at life     A young cieouple was able to purciehase inexpensive furniture for their first apartment     
A teenager learned to make smart ciehoiciees about family planning    An elderly man enjoys weekday lunciehes and acietivities with a trusted group of friends               

These are just small examples of what you do every day   
People who onciee lost hope are now self-sufficieient and ciean see a brighter future   

                                               

         Because of you.  

Thank you for your commitment to our agency, our customers, and for everything you do for our communities! Whether you celebrate Hanukkah, Christmas, Bodhi Day, 
Posadas Navidenas, or other special events, please take time to count blessings and enjoy family and friends.  

Happy Holidays!  

Renée  



MAY 1st 2023 

   EMPLOYEE OF   

THE MONTH 

Danielle Riches 

Danielle joined us at a turbulent time during which we were overhauling our       
finance processes, restructuring the finance team, moving to a new finance        
system, and all without a full-time staff CFO in place. Danielle has been pulled in 
multiple directions and changing priorities to meet the numerous deadlines        
imposed by our grantors, regulators, auditors, and internal processes.  Even under 
stress she has kept a positive attitude and continues to persevere. It is easy for 
back-office work to go unnoticed.   

 

We appreciate all that Danielle does to keep moving  
our Agency forward.  

December 2023 
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(Continued on next page) 
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The Agency will be closed on 

Monday, December 25th & 

Monday, January 1, 2024. 
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A distribution day was held on Monday, November 27, 2023  

From the Batavian  
By Joanne Beck 11-27-2023 

 

 

Just in time for chilly temps:  
Community Action has winter coats 

 

If you’re a Genesee County resident in need of a winter coat,  
Community Action of Orleans and Genesee may be able to help. 

The nonprofit has winter coats for people of all ages and sizes, 
Case Manager David Dodge says. They are free for low income 
families, and only require some simple paperwork to be          
completed, he said. 

People may select their coats through 4 p.m. Monday or from       
9 a.m. to 4 p.m. Tuesday through Friday this week, he said.  
As for donations, “we are always in need of gently used or new 
clothing and coats,” he said.  

Community Action is at 5073 Clinton Street Road, Batavia.  
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Orleans County 

Genesee County 
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Main Street Corner 

          Thrifts, Gifts and More 

                 131 S. Main Street, Albion, New York 

 

 

 

 

 

 

The Wishing Tree 

For the month of December, we will have our Christmas tree up and ready. 

At the front counter community members can fill out a form for a wish and hang their wish on the 
tree. These wishes are for all to see and completely anonymous, BUT we urge the community to 

reach out and help. Take a wish, and grant it. Let’s help one another this holiday season as recent 
years have been hard for everyone. 

  

Don’t see a wish you can grant? 

Stop by the register to purchase a clothing coupon to hang on the tree to help someone in need. 
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From the desk of Bonnie Malakie, Director of Children & Youth Services 

Head Start parents  and staff in the Medina Parade of lights.  

Thank you, especially to all of the parents for the donations and time it took!  

It looks like all had a very good time!  

• Alishia Fox, CCR&R Specialist, has become certified  to teach the  15 hour Health and Safety training for all licensed  child care 
programs!  Congratulations Alishia! 
  

• Nevada Dressel, Head Start Education/Site Specialist in Batavia and Jessica Niles, EHSCCP Infant/Toddler Specialist both attend-
ed training facilitated by Theresa Cummings, Region II Office of Head Start Early Childhood Specialist, to become certified Practice-

based Coaches in the Head Start Program. They join Janet Foppes, Christy Robertson and Nicole Struble in being able to formally 
coach Head Start Education staff for any/all of the Head Start Programs. 
  

• The Office of Head Start has come out with proposed changes to the Head Start Performance Standards that, if passed,  will  
address some for the issues that have been a concern for a long-time in Head Start.  It is titled “ Supporting the Head Start Work-
force and Consistent Quality Programming”.  The National Head Start Association, of which we are a member, is also conducting 
some information sessions and doing a survey. I will be sending some additional information on these important changes to Head 
Start staff before the holidays.  In the meantime,  you can visit the Head Start Enterprise System,  at  https://
eclkc.ohs.acf.hhs.gov/   or the National Head Start Association at  https://nhsa.org/ and look for there information on these chang-
es. Call or email  Bonnie at 589-5683 or bmalakie@caoginc.org if you have any questions.   
  

https://eclkc.ohs.acf.hhs.gov/
https://eclkc.ohs.acf.hhs.gov/
https://nhsa.org/
mailto:bmalakie@caoginc.org
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If you would like to as an individual or organization adopt 
families for the holidays please reach out to me via email. If 
you know of individuals in need of holiday assistance, please 
have them contact me. They must not already be on Salvation 
Army’s list.  
 

Thank you. 
  

David Dodge 

Case Manager 

Community Action of Orleans and Genesee  

5073 Clinton St Rd 

Batavia, NY 14020 

585-343-7798 x114 

585-343-4063 (fax)  
ddodge@caoginc.org 

Genesee county residents ... 

mailto:ddodge@caoginc.org
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Reminder … 

The Agency  

will be closed on  

Monday, December 25, 2023 

-and- 

Monday, January 1, 2024 

 


